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February 18, 2011
Dear Homeowner:

Enclosed is a "Uniform Handling Exemption Request” for July 1, 2011 through June 30, 2012. In order to
qualify for an exemption, you must submit three (3) sets of four (4) consecutive weekly disposal receipts
from a County-owned landfill or transfer station along with the completed application and processing fee
to the Solid Waste Management Division (SWMD).

Exemptfion requests received on or before June 30, 2011, will be effective on July 1, 2011. Exemption
requests received after June 30, 2011 will not be effective until the first date of the next billing cycle. For

example, applications received between July 1, 2011 and September 30, 2011 will be effective October 1,
2011.

Trash Collection Service Options

If you do not qualify for an exemption, you must subscribe to one of the following service options. Please
contact Mountain Disposal at (909)338-2417 to let them know which option is best for you.

1. You may subscribe to weekly, curbside collection of trash and recyclables through Mountain

Disposal. This service costs approximately-$19.00 per month and is billed quarterly, in advance by
Mountain Disposal.

2. You may subscribe to Clean Mountain Service drop-off service, which features convenient locations
in Crestline, Green Valley, Running Springs, and Lake Arrowhead where subscribers can drop off trash
and recyclable materials. Clean Mountain Service costs approximately $13.00 per month and is billed

quarterly, in advance by Mountain Disposal. Enclosed you will find a map of the Clean Mountain Sites
along the addresses and hours of operation.

Property owners that do not obtain an exemption or subscribe to curbside service will be
automatically enrolled in Clean Mountain Service on July 1, 2011.

Fee Waiver Program

Properties that are primarily vacant may be eligible for a fee waiver if the average daily energy usage at
the property is at or below 6 kilowatt-hours per day. Owners that wish to be considered for a fee waiver
can submit electricity bills for the most recent 3-month period for the property to Mountain Disposal. Once

eligibility is confirmed, Mountain Disposal will apply a credit to the account for that quarter of trash
service, please contact Mountain Disposal at (902) 338-2417.

This information is also available on the Department of Public Works Website, within the Solid Waste

Management Division web page www.shcounty.gov/dpw/solidwaste or by contacting SWMD at (309) 386-
8701. "

Sincerely,

Gerry Newconbe
Deputy Executive Officer/ Division Manager
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